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How to raise a concern about how we handle your personal data
Effective date: 19 June 2026   |   Complies with Data (Use and Access) Act 2025, s.103

	At a glance: your rights and our commitments

	•  You have the right to complain to us directly if you are unhappy with how we have handled your personal data.

	•  You can raise a complaint by email, post, phone, or our online form — you do not need to use legal language.

	•  We will acknowledge your complaint within 30 days of receiving it.

	•  We will investigate promptly, keep you informed, and tell you the outcome.

	•  If you are not satisfied with our response, you can complain to the Information Commissioner’s Office (ICO).



1.  Introduction
Hemming Group Limited is committed to handling your personal data responsibly and in line with UK data protection law. We publish a range of specialist titles and run events across several sectors — and across all of them, we take your privacy seriously.
This guidance explains what counts as a data protection complaint, how to raise one with us, what happens when we receive it, and what to do if you remain unhappy.
This procedure has been designed to meet the requirements of the Data (Use and Access) Act 2025, which from 19 June 2026 makes it a legal requirement for all UK organisations to have a formal data protection complaints process in place. It operates alongside our Privacy Policy, which is available at www.hgluk.com/policies/privacy-policy/.

2.  Who can raise a complaint?
Anyone can raise a data protection complaint with us if they believe we have not handled personal data in accordance with UK GDPR or the Data Protection Act 2018. This includes:
1. anyone whose own personal data we hold or process;
1. anyone acting on behalf of another person, for example a parent on behalf of a child, or an authorised representative.

You do not need to use legal terminology or cite specific sections of legislation. What matters is that you are concerned about how personal data has been handled.

3.  What counts as a data protection complaint?
A data protection complaint is a concern that we have breached data protection law in the way we have collected, used, stored, shared, or otherwise processed personal data.
Examples of issues you might raise with us include:
1. how we responded to a Subject Access Request (SAR) or another data rights request;
1. a data security issue — for example, if you have been affected by a data breach;
1. how we collected your data, whether we had a lawful basis for doing so, or whether we were transparent about it;
1. how long we have kept your data;
1. the accuracy of the data we hold about you;
1. concerns about marketing communications you have received from us;
1. how we have shared your data with event sponsors or other third parties.

	What does not count as a data protection complaint?

	Some messages combine a data rights request with a separate service issue. For example:

	  •  Complaining that we did not process your Subject Access Request faster than the statutory period, while acknowledging we responded on time.

	  •  Raising a grievance about a conference experience, alongside a request for your personal data.

	  •  A general customer service complaint that also mentions a data deletion request.

	In these cases, we will handle the data rights element under this complaints procedure, and deal with any other matters separately. If you are unsure, please contact us and we will clarify.



4.  What you can complain about — our services in context
Hemming Group operates across publishing, events, and digital services. The following are examples of data protection concerns that may arise in the context of how we work:

	Service area
	Examples of data concerns you might raise

	Magazines & subscriptions
	Use of your data for renewal communications; accuracy of subscriber records; how long we retain your details after you cancel.

	Events & conferences
	Sharing your name or company with sponsors; use of photos or video from events; dietary or accessibility information collected at registration.

	Awards events
	Your name appearing in delegate lists, brochures, or screen presentations without your knowledge.

	Business forum events
	Sharing contact details with other delegates or suppliers when you expected these to remain private.

	Sponsored content & webinars
	Your contact details being passed to a named sponsor when you accessed a whitepaper or webinar.

	Websites & newsletters
	Marketing emails you did not consent to; cookie or tracking practices; personalised advertising.

	Subject Access Requests
	How we handled your request; whether we responded on time; the completeness of the information provided.



5.  How to raise a complaint with us
You can contact our Data Protection Officer (DPO) by any of the following methods. You do not need to use any particular form of words — simply explain your concern and include enough detail for us to look into it.

	Contact method
	Details

	Online form
	Complete the Data Protection Complaint Form at: https://f8r7r.share-eu1.hsforms.com/2yhPrY_piSwiGWdF7Qnsrjg

	Email
	dataprotection@hgluk.com

	Post
	Data Protection Officer Hemming Group Limited Fourth Floor, 3 Dorset Rise London EC4Y 8EN

	Telephone
	+44 (0)20 7973 6400

	Social media
	If you contact us via social media, we will ask you to follow up by email or post, as social media platforms are not a secure channel for sharing personal information.



To help us deal with your complaint efficiently, please include:
1. your full name and contact details (email address or postal address);
1. a description of your concern — what happened and when;
1. which Hemming Group brand, website, or event the concern relates to, if known;
1. any relevant reference numbers, emails, or correspondence;
1. what outcome you are looking for, if you have a particular outcome in mind.

You do not have to include all of the above for us to investigate, but the more detail you can give, the more quickly we can help.

6.  What happens after you submit a complaint?
6.1  Acknowledgement
We will acknowledge receipt of your complaint within 30 days of receiving it. Our acknowledgement will confirm that we have received your complaint and that we are looking into it.
If you submit your complaint by email or online form, you may receive an automatic acknowledgement first. A member of our team will follow up to confirm we are handling it.
If you submit by post, we will write to you at the address you provide. If you complain by phone, we will summarise your concern back to you, confirm next steps, and may follow up in writing.

6.2  Identity verification
We may ask you to verify your identity before we can discuss or share personal data with you. This is to protect your privacy — we need to be confident we are speaking with the right person. We will let you know if we need to do this, and explain what we need from you.

6.3  Investigation
We will investigate your complaint without undue delay. The time this takes will depend on the nature and complexity of the issue. We will:
1. review the relevant facts thoroughly and fairly;
1. speak to the relevant members of staff or teams;
1. compare your account with the information we hold;
1. check our own policies, processes, and records.

We will keep you updated throughout. If we need more information from you, we will ask for it as quickly as possible. If the investigation is likely to take time, we will contact you to let you know and give you an expected timeframe.

6.4  Outcome
Once we have completed our investigation, we will tell you the outcome without undue delay. Our response will:
1. explain what we found;
1. tell you what action we have taken or will take, where appropriate;
1. explain our reasoning if we believe we have acted in accordance with data protection law.

If your complaint covers several issues, we will address each one. If you are not satisfied with our response, please let us know and we will consider your concerns further.

7.  If you are not satisfied: escalating to the ICO
If you remain unhappy after receiving our response, you have the right to complain to the Information Commissioner’s Office (ICO), which is the UK’s independent data protection regulator.

	Information Commissioner's Office (ICO) — contact details

	Website:    https://ico.org.uk/make-a-complaint/

	Telephone:  0303 123 1113

	Post:       Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF

	

	You do not have to wait for us to complete our review before contacting the ICO.

	The ICO can only consider complaints relating to data protection law.



Under the Data (Use and Access) Act 2025, individuals are encouraged to raise concerns directly with the organisation in the first instance. This process is designed to resolve issues quickly and without the need for regulatory intervention. However, you are free to contact the ICO at any point.

8.  Your data protection rights
A complaint is often linked to one or more of your rights under UK data protection law. These rights are:

	Your right
	What it means

	Right to be informed
	To know what data we hold about you and how we use it. Our Privacy Policy covers this.

	Right of access
	To request a copy of the personal data we hold about you (a Subject Access Request). We aim to respond within one month.

	Right to rectification
	To ask us to correct personal data that is inaccurate or out of date.

	Right to erasure
	To ask us to delete your personal data. We assess these requests individually and aim to respond within one month.

	Right to restrict processing
	To ask us to stop using your data (while continuing to store it) in certain circumstances.

	Right to data portability
	To receive your personal data in a machine-readable format (typically CSV) within one month.

	Right to object
	To object to how we use your data, including an absolute right to object to direct marketing.

	Rights re automated decisions
	To object to any automated decision-making affecting you. We do not currently use automated decision-making.



To exercise any of these rights, contact us using the details in Section 5. If your concern relates to a rights request we have already handled, please reference that request when you contact us.

9.  Complaints about marketing communications
Hemming Group operates a number of distinct brands, including The MJ, Highways, BMN, LocalGov, Executive Hire News, and others. You may receive marketing from more than one brand without immediately recognising that all are operated by Hemming Group Limited.
If you wish to stop receiving marketing, you can:
1. use the unsubscribe link in any marketing email;
1. text STOP in response to any SMS;
1. ask any caller to remove you from our call lists;
1. email dataprotection@hgluk.com with the subject line “Stop Marketing” to stop all marketing from all brands simultaneously.

If you are making a data protection complaint about marketing — for example, if you believe we had no lawful basis for contacting you, or if you have asked us to stop and we have not — please follow the process in Section 5.

10.  How we record and learn from complaints
We keep records of all data protection complaints we receive, including the date received, our acknowledgement, relevant correspondence, the outcome, and any action taken. We retain these records only for as long as necessary and in line with our data retention policy.
We also review complaints periodically to identify recurring issues and areas for improvement. This helps us maintain high standards and demonstrate accountability to the ICO.

11.  About Hemming Group
Hemming Group Limited is a publishing and events company. Our registered office is Fourth Floor, 3 Dorset Rise, London EC4Y 8EN. We are registered in England and Wales (company number 00490200) and registered with the ICO under registration number Z7609582.
Our full Privacy Policy is available at www.hgluk.com/policies/privacy-policy/

12.  Changes to this guidance
We will review and update this guidance in line with changes to data protection law and ICO guidance. The current version, together with its effective date, is published on our website.
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